
BUSINESS CUSTOMERS FAQ’S



Can I switch to a different electricity supplier?

All business customers in can switch their electricity suppliers. For further information on how to do this please click the link below:

How to Choose and Change Your Electricity Supplier

How much can Landlords/Caravan Park owners charge for electricity/gas?

For information and guidance on the resale of electricity or gas please click the link below:

Guidance for the Resellers of Electricity and Gas

Can I switch to a different gas supplier?

At present business customers within the Greater Belfast area only are able to change their gas suppliers.  There are currently five gas 

suppliers within this area as follows:

1. Phoenix Supply          – 08454 55 55 55

2. Firmus Energy            – 08456 08 00 88

3. Energia  - 02890 68 59 00

4. Airtricity - 08456 03 44 44 

5. VAYU - 00353 18 84 94 00

http://www.consumercouncil.org.uk/filestore/documents/FINAL-Energy_Switching_Leaflet_-_(29.10.07).pdf
http://utilityregulator.frontware.co.uk/uploads/publications/Guidance_for_Resellers_of_Electricity_or_Gas_1.pdf

