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wholesale price. This change is called the
‘energy price adjustment’ and is a monthly
addition to or rebate off the price quoted on the
tender. With this, the customer is guaranteed to
be paying only the underlying cost of the power,
but there is no price certainty and the adjustment
factor is not known until the end of the month.



Regulated Tariffs

Disadvantages
� The price paid is
dependant on the
market on the day
the contract is fixed.

� No benefit if
underlying prices fall.

� Does not provide
full budget certainty
(pass through cost
variations).

Advantages
� Price of the energy
is known in
advance.

Fixed Energy Price

Disadvantages
� Miss out on a
potential discount
with other suppliers.

Advantages
� Prices, terms and
conditions are subject
to regulatory scrutiny.

� Prices attractive to
customers with above
average consumption
at peak times.

� Discount offered for
payment by direct
debit.

� No minimum lock in
period.
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Summary of the advantages and
disadvantages of each type of contract



Disadvantages
� Energy price
not known at time of
consumption.

� Prices can go
up as well as down.

Advantages
� Benefit immediately
from reductions in
wholesale prices.

� Prices reflect the
underlying cost
drivers which
react to the wider
economy.

Energy Price Adjustment

Disadvantages
� The discount
percentage can
be changed when
the regulated tariffs
change.

� Payment options
and contract terms
may be different to
regulated tariffs.

� May be locked in
to a minimum
contract period.

Advantages
� May pay less than
the regulated tariff.

Note: check all
suppliers to ensure
best discount.

Discount to Regulated Tariffs
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How to choose a supplier?

The suggested steps to find out if it is appropriate
for your business to change supplier are:

� Contact suppliers: the amount of information
that suppliers can find out about customers is
limited by the Data Protection Act. The first step
is to contact each of the suppliers (listed on the
Utility Regulator website) to let them know that
you are considering the options available to you
and provide them with some basic data about
your business. For the supplier to be able to
process your request, it would be helpful if you
also had the following data available:

- Your meter point registration number
(MPRN): is a 11 digit code that should
be listed on your invoice. There will be one
for each of the supply points that you have.

- Your tariff code: is a four digit code starting
with T (e.g. T101) that should be on your
invoice or in your contract documentation.
It lets the supplier know what voltage you
are connected at and the approximate size
of your connection.

� Get your consumption profile: it is easier
to request your consumption data from NIE
Transmission and Distribution (who read the
meters) and then provide it to the suppliers,
rather than for you to provide written
authorisation for each supplier to obtain it
on your behalf. This is a simple process and
requires you to contact NIE Transmission and
Distribution and ask for your meter readings for
the past year. You will need your MPRN for this.
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This step only applies to customers with a half
hourly meter. You can contact them on 08457
643 643 or by email at datarequest@nie.co.uk.

� Consider the options available to you:
suppliers will make offers to you based on the
size of your consumption and their own business
model. It will be up to each customer to consider
the advantages and disadvantages of each of
the offers and then choose which is most
appropriate for their business. If a number of
‘fixed price’ offers are received, it is essential
that a like for like comparison is done. Payment
options and contract terms and conditions may
vary between suppliers.

� Choose your supplier: once you have chosen
the supplier that best fits all of your needs, they
will work with you to transfer your supply over to
them. This is a standard procedure which has
been approved by the Utility Regulator. If you do
not already have a connection agreement with
NIE Transmission and Distribution, this will need
to be put in place. This will only need to be done if
it is the first time that you have changed supplier.

� Check again: the market is continually evolving,
and different offers may be available to you at the
end of the contract. It is important to repeat this
process before the end of the contract, allowing
enough time for negotiations and the switching
process. Don’t wait for your supplier to contact
you. The CCNI has produced a leaflet for
businesses who wish to switch their energy
supplier. It is available to download from their
website or by calling 0800 121 6022.
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Common concerns

� Will the quality of my supply change?
No – the electricity network is a regulated
monopoly unlike, for example mobile phone
suppliers, where each company has its own
infrastructure. Therefore the same electrons
will be generated and they will travel along the
same wires whoever the supplier is. The only
differences will be the price, tariff structure and
the style of the invoice.

� How long does the process take?
It is important to allow enough time for suppliers
to prepare your quotations. The decision to
change to a new supplier must be made at least
10 working days before the end of your current
contract. Therefore it is advisable to start
researching the options available to you up to
two months before the end of your contract.

� Does it have to happen at a specific time
of year?
No, historically most contracts follow the tax
year (1 April to 31 March), however there is no
reason to stick with this. For businesses whose
reporting year is different to the tax year there
are benefits to changing the renewal date.
The regulated infrastructure costs are reviewed
annually and the new prices come into effect
on 1 October, therefore there are advantages
to having an annual contract that starts on
that date.



20

Who to contact if you have a
complaint

Most complaints by SMEs about their electricity
invoices relate to two main aspects:

� meter reading, meter accuracy and interruptions
to supply, which are the responsibility of NIE
Transmission and Distribution. If you have a
query about these issues, contact NIE
Transmission and Distribution on 08457 643 643
or by email customercontact@nie.co.uk; and

� billing and/or payment issues. You should
contact your own supplier, using the details
provided on the invoice or the contract.

The agreed complaints procedure is as follows:

Step 1 In all instances your first point of contact
should be with your electricity supplier.

Step 2 If your electricity supplier does not solve
your complaint/query or you are not
happy with the response, please contact
CCNI, who has been empowered to help
you with electricity, gas and water
complaints arising in your home, industry
or business.

Step 3 An additional way CCNI may help you is
to refer your complaint/query to the Utility
Regulator for determination. The Utility
Regulator has the legal power to act on
your behalf and investigate the matter,
provided it is something they have the
legal authority to make a determination
on.
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