SWITCHING

Incidence of switching in last five years
Electricity Gas

) o)

Ease of comparing deals for electricity and gas

Electricity 27% 30%

Gas 27% 31%
Difficult [l Easy M
CLIMATE CHANGE

Importance of climate change to your business

17% 55%

25%

Not fmportant [l Neutral M Important Il
49% have taken energy efficiency measures
in the last three years

63% have reduced their energy usage during
the Covid-19 pandemic
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INTERACTION WITH SUPPLIERS
METHOD OF BILLING Percentage who don’t read or INTERACTION WITH
only glance at correspondence SUPPLIER
= from their energy supplier
EMAIL ik Electricity
58%
41%
38% 50%
LETTER I 4% -
35% Gas
Electricity [l Gas W 0% 589%
21% have a key contact person 5%
for electricity
25% Rave ona for i3 CORRESPONDENCE Negative B Neutral B Positive Il
SATISFACTION WITH SERVICES

SATISFACTION SCORE (1-10)
with overall service

TRUST SUPPLIER TO BE FAIR

Score 8-10
Electricity 45%
Dissatisfied (1-3) [l satisfied (8-10) M
42%
RECOMMEND SUPPLIER Pro:\e;ter Gas
Score 8-10 o
Electricity - 42% ﬂ\ﬁ**ln\ﬂﬂﬁﬂ"\ﬂﬂ\ .24 @
cs-sov RRRRREARAS 2
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