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SUPPORT SERVICES FOR VULNERABLE CUSTOMERS
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Not sure

34% have reduced 

the amount of 

electricity they are 

using

28% have reduced 

the amount of gas they 

are using
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54% would be unwilling to pay anything 

extra on their bill for future investment

Willingness to pay extra for future investment

32% 27% 18%

Awareness of support 

services for vulnerable 

customers has decreased 

over the past two years

Aware of support services
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…incidence of reducing electricity usage
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DIGITAL EXCLUSION
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Feel they are on the 

best electricity deal
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Switched electricity supplier

Aware of suppliers obligations 

to protect consumers

!

95% of eligible customers have not 

signed up to utilise a support 

service offered by their supplier

4% of electricity and 3% of gas customers 

have gone without other essentials to pay for 

their energy at least once over the past year

One in ten do 

not have access 

to the Internet

10%

…usage of support services


