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Belfast 
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 17 December 2024 
 
Dear Karen, 
 
Additional consultation on licence modification for provision of information 
 
I am writing regarding the consultation on Licence Modification for provision of information. 
 
The Consumer Council  
 
The Consumer Council is a non-departmental public body (NDPB) established through the 
General Consumer Council (Northern Ireland) Order 1984. Our principal statutory duty is to 
promote and safeguard the interests of consumers in Northern Ireland.  
 
The Consumer Council has specific statutory duties in relation to energy, postal services, 
transport, water and sewerage. These include considering consumer complaints and 
enquiries, carrying out research, and educating and informing consumers.  
 
Consumer Impact  
 
In November the Consumer Council responded to the previous consultation on licence 
modifications in relation to the supplier licences. We reiterate our support for the Utility 
Regulator (UR) seeking to provide more transparency and to publish more relevant 
information that promotes the interest of consumers. 
 
By providing consumers access to additional information on the relevant electricity and gas 
licencee performance, the UR can encourage improvements in customer service. 
 
It seems logical and practical that all energy licences should have the same obligations in 
respect of providing data to the UR and be subject to the same provisions relating to its use. 
This would enable the UR to be more efficient in collecting energy licencees’ data. 
 
The proposed changes leave appropriate licence protections in place where publication 
would “seriously and prejudicially affect their interest” (for individuals, companies or 
organisations) and require the UR to consult with licencees before publishing information 
obtained through the provision of information condition.  
 
 






