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1.0 Introduction 

 

1. This paper outlines the rationale for the Utility Regulator’s decision on whether to 

allow the distribution licence holders to recover the additional costs associated 

with the provision of all Pay As You Go (PAYG) meters in Northern Ireland.  

 

2. In reaching a decision the first step was to examine the results of the cost benefit 

analysis undertaken as part of the review of PAYG meters in Northern Ireland.  In 

Section 2 the key issues explored are the net benefit/cost of a Pay as You Go 

meter compared to a standard credit meter, whether customers should pay the 

same amount for the same level of service provision irrespective of the meter 

type and the additional conveyance charge to be paid by the gas suppliers if the 

distribution company can recover the additional cost of all Pay As You Go 

(PAYG) meters provided. The implications of the proposed policy for the 

customer are explored in Section 2.1.1. 

 
3. The next step was to review the responses received during the public 

consultation and a summary is provided in Section 3.1.  Further issues to be 

explored in evaluating whether to introduce a policy is whether the proposed 

policy would conflict with any existing policies as outlined in Section 3.2 and if the 

policy can be easily administered (Section 3.3).  Taking into consideration all of 

this evidence Section 4.0 outlines the decision reached by the Utility Regulator 

and the next steps. 

 

 

 

2.0 Background 

 

1. Various organisations have expressed their concerns at the policy of capping the 

percentage of meters for which the distribution company can recover the 
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additional cost of a PAYG meter.  To respond to these concerns the Utility 

Regulator has undertaken a review of the policy.  To invite the views of the utility 

industries and wider consumer community on the percentage of PAYG meters for 

which the distribution licence holder can recover their additional costs a public 

consultation took place from the 11th June 2009 until the 3rd August 2009.  

2. The consultation paper in addition to seeking general views from the consultees 

asked the following specific questions: 

Question 1. Do respondents agree that the cap on the percentage of PAYG 

meters in the licences should be removed? 

 

Question 2. As the costs of PAYG meters have reduced is it acceptable to 

charge all PAYG metered customers the same on the basis that legacy 

Quantum meters are largely functioning solely as PAYG meters? 

 

Question 3. Do respondents agree that customers who are paying off debt 

through a PAYG meter with a debt facility should be on the same tariff as 

other PAYG customers? 

 

3. Following the public consultation the Utility Regulator has to decide whether to 

remove the cap on the percentage of PAYG meters for which their additional cost 

can be recovered.  This decision has been informed by a cost benefit analysis of 

the proposed policy compared to the existing policy.  The social, technical, 

economic and legal environment was also considered. In addition, the comments 

from the consultees were examined as well as whether the proposed policy 

would be consistent with the aims and objectives of the current gas policies.  A 

further criterion in assessing a policy is whether it can be easily administered. 

4. To implement the removal of the cap on the percentage of PAYG meters the 

Utility Regulator will have to propose a licence modification for the conveyance 

licences of Phoenix Natural Gas Ltd. licence and the firmus energy Ltd.  
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3.0 Analysis 

 

3.1  Cost benefit analysis 

 

5. The original logic behind the licence condition was to protect gas consumers 

from inappropriately high costs as a PAYG meter costs significantly more than a 

standard credit meter. The consultation paper however, showed that the net 

benefit/cost of a Pay as You Go meter compared to a standard credit meter is     

-£0.95 p.a.1.  The Utility Regulator therefore, proposes that for as long as this 

remains the case, suppliers should offer Libra 100 PAYG meters and Quantum 

PAYG meters to customers on a similar cost/benefit basis as standard credit 

meters. 

6. In terms of the technical aspect of the review the Utility Regulator will continue to 

monitor the number of Quantum meters going forward to ensure there is no large 

increase in their installation.   

7. To recoup the additional costs associated with installing and maintaining a PAYG 

meter Phoenix Natural Gas Ltd. charge the gas supply licence holder an 

additional conveyance charge for each PAYG meter supplied.  The results of 

further analysis indicate that the additional conveyance charge should be 

reduced from £21.50 to £17.47.  This is based on the assumption that the life of a 

PAYG meter is twenty years and the battery is changed every five years. This 

additional conveyance charge will be recouped through the benefits generated by 

these meters.  Therefore, the proposed policy to allow the distribution companies 

to recover 100% of the additional costs of a PAYG meter will result in a figure 

which is not significantly different from a zero net cost.  The most significant 

benefit of a PAYG meter compared to a standard credit meter is the bad debt 

                                                            
1 The forecast number of meters in 2010 has been employed in this calculation. 
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savings (£11.71) followed by working capital (£4.86) and debt recovery (£4.59).  

Annex 1 contains a table summarising the costs and benefits of a Pay As You Go 

Meter compared to a standard credit meter for a gas supplier in the Greater 

Belfast Area. 

 

 

3.1.1 Gas customers 

8. The implications of the proposed policy is that any customer who wants a PAYG 

meter will be able to have one installed and there will be no additional installation 

cost charged.  PAYG meters will enable customers to budget for a specific 

amount of gas per week.  This will enable customers to   make efficiency 

adjustments if they wish to remain within their budget.  In addition, a quantum 

meter will facilitate customers who owe money to pay back what they owe in a 

manageable amount.  By budgeting for a specific amount of gas PAYG 

customers will be more aware of their energy consumption and will try to avoid 

wastage.   

9. The issue of domestic customers self disconnecting from PAYG meters for 

financial reasons etc. will be addressed in the Utility Regulator’s Social Action 

Plan. 

 

3.2      Consultation responses 

 

10. The public consultation on PAYG meters in Northern Ireland generated ten 

written responses.  A summary of each response, excluding one, which is 

confidential, is included in Annex 2.  The nine original responses are included in 

Annex 3.  The responses were received from Phoenix Natural Gas Ltd., Phoenix 

Supply Ltd. firmus energy Ltd.  DETI, Airtricity Ltd., NIE Energy, Energy Saving 

Trust, National Energy Association (NEA), Older People’s Advocate and the 

Consumer Council.   
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11. As previously mentioned the consultation paper asked the following specific 

questions: 

Question 1. Do respondents agree that the cap on the percentage of PAYG 

meters in the licences should be removed? 

 

Eight of the nine respondents were in favour of the new policy.  Airtricity NI Ltd. 

urged the Utility Regulator to carefully consider the decision to remove the percentage 

cap.  They argue that although there is a net cost neutral position it does not necessarily 

mean that PAYG meters should be rolled out on a blanket basis.  Airtricity suggest that 

PAYG meters should be targeted at the segment of gas customers who do not pay their 

bills on time.  However, as the Utility Regulator’s proposal confirms that there is a net 

cost/benefit of a PAYG meter compared to a standard credit meter there is no rationale 

for preventing PAYG meters being made available to all domestic customers who wish 

to have them.    

 

Question 2. As the costs of PAYG meters have reduced is it acceptable to 

charge all PAYG metered customers the same on the basis that legacy 

Quantum meters are largely functioning solely as PAYG meters? 

 

Question 3. Do respondents agree that customers who are paying off debt 

through a PAYG meter with a debt facility should be on the same tariff as 

other PAYG customers? 

 

Six of the respondents specifically referred to the issues raised in question 2 and 

3 and confirmed that they were in favour of all PAYG customers being charged 

the same tariff. 

 

12. The consultees highlighted that the proposed policy had the following benefits:  

 

• Does not discriminate against who gets a meter; 



9 
 

• PAYG prices (including legacy PAYG meters) would pay the same price as 

credit meters. 

• PAYG customers are all charged the same tariff; 

• Avoids estimated bills; 

• Offers more information to customers; 

• Facilitates domestic competition; 

• Allows effective budgeting;  

• Reduction in cost of handling enquiries; 

 

13. One comment stated that the consultation should have assessed whether the 

current PAYG gas meters serve the best interests of customers.  In addition, it 

was asked if PAYG meters provide sufficient benefits as to whether they help 

customers manage their usage.  Table 2 within the consultation paper 

summarised the costs and benefits of PAYG meters for the customer, supplier 

and distributor.   The issues of budgetary control, energy consumption, debt 

recovery, self disconnection, competition, and the costs of installing and 

operating a PAYG meter were examined for the customer, the supplier and the 

distributor.  The table highlighted that by budgeting for a monetary amount per 

week PAYG customers will be more aware of their energy consumption.  In 

addition, it was suggested that they are more likely to make efficiency 

adjustments if they wish to remain within their budget. 

14.  Other consultation comments included the request for consistency in types of 

PAYG meters installed and for a harmonised code of practice across suppliers to 

help customers avoid and manage debt.   It was further suggested there should 

be an assessment of how PAYG meters can facilitate customer switching. These 

comments will be best addressed as part of the metering review. 

15. Issues raised from the consultation which can be best addressed by the GMOG 

include consideration as to how dual fuel could create additional benefits for 

PAYG customers and the encouragement of suppliers in electing metering 
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requirements in any future operating model for the gas market in Northern 

Ireland.  A further comment stated that recipients of PAYG meters must be 

shown how to use them effectively in order to reduce their energy consumption.  

This is an issue for the gas suppliers and a message which can be reinforced via 

the GMOG and the Consumer Council. 

16. The Utility Regulator’s Smart Metering working group will be able assist in 

addressing the suggestion to future proof the proposed policy to ensure there is 

no doubling up of costs if smart meters are introduced in the short/medium term. 

17. In general the weight of the evidence would suggest that consultees are in favour 

of the proposed policy. 

 

3.3 Other gas policies 

18. The removal of the cap on the percentage of PAYG meters for which the 

distribution licence holder can recover their additional costs will not conflict with 

any existing gas policy.  The policy will increase the availability of PAYG meters 

which is consistent with the principal objective of the Utility Regulator in carrying 

out its gas functions.  This objective is to promote the development and 

maintenance of an efficient economic and co-ordinated gas industry.  The Utility 

Regulator will continue to monitor the number of PAYG meters going forward. 

 

 

3.4 Administration 

 

19. Assuming the licence modifications are made to implement the proposed policy 

the policy can be easily administered.  The percentage of meters for which the 

distribution licence holder can recover the additional cost of a Pay As You Go 

(PAYG) meter will be increased to 100%.  As previously discussed, the 

distribution company will recover the additional cost of a pay as you go meter 
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through the £17.47 conveyance charge paid by the supply company for each 

meter installed. 

 

4.0 Conclusion and Next Steps 

20. Based upon the weight of the evidence from the review of PAYG meters and the 

consultation the Utility Regulator has decided to proceed with implementing the 

proposed policy.  The Utility Regulator will propose a modification to the firmus 

energy Ltd. licence and the PNG Ltd. licence to remove the cap on the 

percentage of PAYG meters for which the distribution company is reimbursed 

their additional costs. The modification would be made under Article 14 of the Gas 

(Northern Ireland) Order 1996.  The following licence modification process to 

include a statutory consultation will be followed and the associated timings are 

outlined: 

 

(i) October 2009 - The Licensee will be consulted on the proposed 

modification to the Phoenix Natural Gas Ltd. licence and the firmus energy 

Ltd licence.  Approval will be sought from the licensee in the form of a 

signed letter.   

(ii) October 2009 - Assuming agreement is reached; the statutory consultation 

will be prepared and agreed with the Licensee.   

(iii) October 2009 - DETI need to be formally notified of the proposed 

modification.  

(iv) October 2009 - Following agreement from DETI to go out to statutory 

consultation, a public Gas Notice regarding the public consultation will be 

published on our website and circulated to the Gas Distribution list. 

(v) November 2009- Following the minimum 28 day consultation period, if 

objections are received then the Utility Regulator must consider if they are 

relevant.  All responses to the consultation will be placed on the Utility 

Regulator website with a Utility Regulator decision paper. 
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(vi) November 2009- If no objections to the proposed modification are received 

then the license modification can be signed off.  A Notice of Modification 

will be sent to each of the Licensee’s.  The notice will confirm when the 

modifications will come into effect. 
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Annex 1 
 

 

Table 1: Costs and Benefits of Pay As You Go Meter compared to a standard 

credit meter for a gas supplier in the Greater Belfast Area. 

Benefits Costs 

 Additional 

Benefits of 

Libra 100 over 

Standard 

Credit 

Additional 

Benefits of 

Quantum  over 

Standard 

Credit 

 Additional 

Costs of 

Libra 100 

over 

Standard 

Credit  

Additional Costs of 

Quantum over 

Standard Credit   

Meter reading 

savings 

£4.80 £4.80 Conveyance 

charge 

(additional 

meter costs 

and battery 

replacement) 

Twice as 

much to 

install as a 

standard 

credit meter 

27% more expensive 

to install than a Libra 

100 meter 

Lower Billing 

costs 

£1.38 £1.43 Transactions 

Costs 

Three times 

more 

expensive 

to install 

than a 

standard 

credit meter 

Almost nine times 

more expensive to 

install than a standard 

credit meter. Almost 

three times more 

expensive to install 

than a Libra 100 

meter. 

Bad debt 

savings 

£11.71 £11.71    

Debt 

Recovery 

savings 

£4.59 £4.59    

Working 

Capital 

£4.86 4.86    

No mailing 

house retainer 

£1.06 £1.06    
A

n
n

ex
 2

 

T
ab

le
 2

: 
S

u
m

m
ar

y 
o

f 
co

n
su

lt
at

io
n

 r
es

p
o

n
se

s
 

C
o

n
su

lt
ee

  
S

u
p

p
o

rt
iv

e 
o

f 
p

ro
p

o
se

d
 

p
o

lic
y

 
C

o
m

m
en

ts
 o

n
 p

o
lic

y 
to

 r
e

m
o

ve
 C

A
P

 
S

u
m

m
a

ry
 o

f 
M

a
in

 
Is

su
es

 
 

 
 

 
P

ho
en

ix
 N

at
ur

al
 G

as
 

Y
es

 
• 

D
oe

s 
no

t d
is

cr
im

in
at

e 
be

tw
ee

n 
w

ho
 g

et
s 

a 
P

A
Y

G
 

m
e

te
r.

 
• 

E
qu

ity
. 

P
ho

en
ix

 S
u

pp
ly

 L
td

. 
Y

es
 

• 
C

us
to

m
er

s 
ha

ve
 fr

ee
do

m
 to

 c
h

oo
se

 m
e

te
r 

ty
pe

. 
• 

P
S

L 
P

A
Y

G
 c

us
to

m
er

s 
a

re
 a

ll 
ch

ar
ge

d 
th

e
 s

am
e 

ta
ri

ff
 

• 
C

us
to

m
er

s 
re

pa
yi

ng
 d

eb
t s

ho
ul

d 
n

o
t 

be
 c

ha
rg

e
d 

a
 

d
iff

er
en

tia
l t

a
rif

f. 

• 
E

qu
ity

. 
• 

A
ll 

P
A

Y
G

 s
am

e 
ta

ri
ff.

 

fir
m

us
 e

ne
rg

y 
Lt

d
. 

Y
es

 
• 

O
ut

lin
es

 fi
ve

 b
e

ne
fit

s 
o

f 
P

A
Y

G
 m

e
te

rs
: 

• 
R

ed
uc

tio
n

 in
 c

o
st

 o
f h

an
d

lin
g

 e
n

qu
iri

es
; 

• 
A

vo
id

s 
es

tim
a

te
d 

bi
lls

; 
• 

O
ffe

r 
m

or
e

 in
fo

rm
a

tio
n 

to
 c

u
st

o
m

er
s;

 
• 

F
ac

ili
ta

te
 d

om
es

tic
 c

om
pe

tit
io

n;
 

• 
E

ffe
ct

iv
e 

B
u

dg
et

in
g 

 
• 

N
ee

d 
co

ns
is

te
n

cy
 in

 t
yp

es
 o

f P
P

 m
e

te
rs

 in
st

al
le

d.
  

• 
N

ee
d 

H
a

rm
on

is
e

d 
co

de
 o

f p
ra

ct
ic

e
 to

 h
el

p 
cu

st
o

m
er

s 
a

vo
id

 a
nd

 m
an

a
ge

 d
eb

t. 

 • 
C

on
si

st
en

cy
 in

 
P

P
 m

e
te

r 
ty

p
e

  
• 

H
ar

m
o

ni
se

d 
co

d
e 

o
f 

pr
ac

tic
e.

 

A
irt

ric
ity

 L
td

. 
U

rg
e

s 
th

e
 c

on
si

d
er

at
io

n 
of

 th
e

 b
en

ef
its

 o
f a

 c
ap

. 
• 

A
irt

ric
ity

 N
I 

Lt
d

. a
rg

ue
 th

a
t a

lth
ou

gh
 t

he
re

 is
 a

 n
et

 c
os

t 
n

eu
tr

al
 p

os
iti

on
 it

 d
oe

s 
n

ot
 n

e
ce

ss
ar

ily
 m

e
an

 th
a

t 
P

A
Y

G
 m

e
te

rs
 s

ho
ul

d 
be

 r
ol

le
d

 o
u

t o
n 

a
 b

la
nk

et
 b

as
is

.  
A

irt
ric

ity
 s

ug
ge

st
 t

ha
t P

A
Y

G
 m

et
e

rs
 s

h
ou

ld
 b

e 
ta

rg
e

te
d

 a
t t

he
 s

eg
m

en
t 

of
 g

a
s 

cu
st

o
m

e
rs

 w
h

o
 d

o
 n

o
t 

p
a

y 
th

e
ir

 b
ill

s 
o

n
 ti

m
e

.  

• 
C

rit
ic

al
 o

f 
m

e
th

od
ol

og
y.

 
 

• 
P

ro
vi

si
on

 o
f 

P
A

Y
G

 m
et

er
s.

  

N
IE

 E
ne

rg
y 

 
Y

es
 

• 
P

A
Y

G
 p

ric
e

s 
(in

cl
ud

in
g

 le
ga

cy
 P

A
Y

G
 m

e
te

rs
) 

sh
ou

ld
 

p
a

y 
th

e
 s

a
m

e 
pr

ic
e 

a
s 

fo
r 

cr
ed

it 
m

e
te

rs
. 

• 
A

 s
im

pl
e

 m
e

th
o

d
 o

f c
u

st
om

er
 s

w
itc

h
in

g 
sh

ou
ld

 b
e

 
m

a
in

ta
in

e
d

. 
• 

D
ua

l f
ue

l c
o

ul
d 

cr
e

at
e

 a
d

di
tio

n
al

 b
e

ne
fit

s 
fo

r 
P

A
Y

G
 

cu
st

om
er

s.
 

• 
A

ll 
P

A
Y

G
 

sh
ou

ld
 b

e 
ch

ar
ge

d 
sa

m
e

 
ta

ri
ff.

 
• 

C
us

to
m

er
 

sw
itc

hi
ng

 a
n

d 



1
5
 

 

• 
A

ll 
cu

st
o

m
er

s 
sh

o
ul

d 
be

 tr
e

a
te

d
 th

e 
sa

m
e

. 
• 

A
n

y 
fu

tu
re

 o
pe

ra
tin

g 
m

o
de

l f
or

 th
e

 g
as

 m
ar

ke
t i

n
 N

I 
sh

ou
ld

 e
n

co
ur

ag
e 

pa
rt

ic
ip

at
io

n 
o

f s
u

p
pl

ie
rs

 in
 e

le
ct

in
g 

m
e

te
rin

g 
re

qu
ire

m
en

ts
. 

• 
T

h
e 

co
ns

ul
ta

tio
n 

sh
ou

ld
 a

ls
o 

ha
ve

 a
ss

es
se

d 
w

he
th

er
 

th
e

 c
u

rr
e

nt
 P

A
Y

G
 g

as
 m

e
te

rs
 s

er
ve

 th
e

 b
es

t i
n

te
re

st
s 

o
f c

us
to

m
er

s.
  D

o
 th

e
y 

pr
ov

id
e 

su
ffi

ci
en

t b
en

e
fit

s 
as

 
to

 w
he

th
e

r 
th

e
y 

he
lp

 c
u

st
o

m
e

rs
 m

a
na

g
e 

th
ei

r 
u

sa
ge

? 
  

d
ua

l f
ue

l. 
• 

A
ll 

cu
st

o
m

er
s 

sh
ou

ld
 b

e
 

tr
e

a
te

d
 th

e 
sa

m
e.

 
• 

M
e

th
od

ol
og

y 
– 

(d
id

 n
ot

 
co

ns
id

er
 d

o 
cu

rr
en

t P
A

Y
G

 
g

as
 m

e
te

rs
 

se
rv

e 
th

e
 b

e
st

 
in

te
re

st
s 

o
f 

cu
st

om
er

s?
).

 
E

ne
rg

y 
S

a
vi

ng
 T

ru
st

 
Y

es
 

• 
C

on
su

m
er

s 
sh

ou
ld

 n
ot

 b
ar

e 
an

y 
un

ju
st

ifi
e

d
 c

os
ts

. 
• 

T
h

e 
is

su
e

 o
f 

th
e

 p
o

ss
ib

le
 im

pl
e

m
en

ta
tio

n 
o

f S
M

A
R

T
 

m
e

te
rs

 s
ho

u
ld

 b
e 

co
ns

id
er

ed
. 

• 
R

ec
ip

ie
nt

s 
o

f P
A

Y
G

 m
et

er
s 

m
u

st
 b

e 
sh

ow
n 

ho
w

 to
 

u
se

 th
e

m
 e

ffe
ct

iv
el

y 
to

 r
ed

uc
e 

th
ei

r 
en

er
g

y 
co

ns
um

pt
io

n.
  

• 
C

o
st

s 
to

 
co

ns
um

e
rs

 o
f 

p
o

lic
y.

 
• 

S
M

A
R

T
 

m
e

te
rin

g.
 

• 
P

A
Y

G
 a

nd
 

e
ne

rg
y 

e
ffi

ci
en

cy
. 

 
N

E
A

 
 

• 
S

om
e

 h
ou

se
ho

ld
s 

m
a

y 
no

t b
e

 s
ui

ta
bl

e 
to

 u
se

 a
 m

e
te

r.
 

• 
C

an
 th

e
 c

on
su

m
er

 s
w

itc
h 

to
 a

no
th

er
 p

a
ym

en
t 

m
e

th
o

d
 

o
th

e
r 

th
a

n
 P

A
Y

G
 w

ith
ou

t i
n

cu
rr

in
g 

a
 c

os
t. 

• 
A

ll 
P

A
Y

G
 c

u
st

om
er

s 
sh

ou
ld

 b
e 

pa
yi

n
g 

th
e

 s
am

e
. 

• 
C

on
su

m
er

s 
in

 d
eb

t s
ho

u
ld

 a
ls

o 
be

 p
a

yi
ng

 th
e

 s
a

m
e

 
ta

ri
ff.

 
 

• 
C

us
to

m
er

 
sw

itc
hi

ng
 

• 
A

ll 
P

A
Y

G
 

sh
ou

ld
 b

e 
ch

ar
ge

d 
sa

m
e

 
ta

ri
ff.

 

O
ld

er
 P

eo
p

le
’s

 
A

dv
o

ca
te

 
Y

e
s 

• 
H

ar
m

on
is

ed
 c

o
de

 o
f p

ra
ct

ic
e.

 
• 

C
us

to
m

er
s 

sh
ou

ld
 p

a
y 

th
e 

sa
m

e
 a

m
ou

nt
 fo

r 
th

e 
sa

m
e 

le
ve

l o
f s

er
vi

ce
 p

ro
vi

si
on

 in
cl

ud
in

g 
Q

ua
nt

um
 m

e
te

rs
. 

• 
H

a
rm

on
is

e
d 

co
de

 o
f 

pr
a

ct
ic

e.
 

• 
A

ll 
P

A
Y

G
 

sh
ou

ld
 b

e 
ch

ar
ge

d 
sa

m
e

 
ta

ri
ff.

 
C

o
ns

um
e

r 
C

ou
nc

il 
Y

es
 

• 
C

on
su

m
er

s 
sh

ou
ld

 b
e 

ch
ar

ge
d 

th
e

 s
a

m
e

 b
y 

th
e

 s
am

e 
• 

A
ll 

P
A

Y
G

 

1
6
 

 

su
pp

lie
r 

re
ga

rd
le

ss
 o

f t
h

e 
ty

pe
 o

f m
e

te
r 

in
st

al
le

d.
 T

ha
t 

is
 a

ll 
co

ns
um

er
s 

pa
yi

ng
 d

eb
t t

hr
ou

gh
 a

 P
A

Y
G

 m
et

er
 

w
ith

 a
 d

eb
t r

ec
ov

er
y 

fa
ci

lit
y 

sh
ou

ld
 b

e 
on

 th
e 

sa
m

e 
ta

rif
f a

s 
ot

he
r 

P
A

Y
G

. 
• 

C
on

su
m

er
s 

sh
ou

ld
 b

e 
m

ad
e 

aw
a

re
 o

f a
n

y 
cr

o
ss

-
su

bs
id

y.
 

• 
T

h
e 

C
C

 is
 c

on
ce

rn
ed

 th
a

t t
h

e
 p

ro
po

se
d 

re
m

o
va

l o
f 

th
is

 c
ap

 m
a

y 
m

ea
n

 th
a

t t
he

 a
dd

iti
o

n
al

 c
os

t i
s 

pa
ss

ed
 

o
nt

o
 c

on
su

m
er

s.
 

• 
Q

ua
nt

u
m

 m
et

er
s 

sh
ou

ld
 o

n
ly

 b
e

 in
st

al
le

d 
w

he
n

 n
o

 
o

th
e

r 
m

e
te

r 
fit

s 
th

e
 n

ee
d

s 
of

 th
e

 c
o

n
su

m
er

. 
• 

“I
n

 th
e

 e
ve

nt
 o

f d
om

es
tic

 c
o

m
p

e
tit

io
n,

 w
e 

d
o

 n
o

t w
is

h 
th

is
 e

xt
ra

 c
os

t a
nd

 h
a

ss
le

 to
 im

pe
de

 c
on

su
m

er
s 

us
in

g 
Q

ua
nt

u
m

 m
et

er
s 

fr
o

m
 s

w
itc

hi
ng

 s
up

pl
ie

rs
”.

 
• 

S
ho

u
ld

 fu
tu

re
 p

ro
o

f a
n

y 
de

ci
si

on
 to

 e
ns

ur
e

 th
er

e 
is

 n
o

 
d

ou
bl

in
g 

up
 o

f c
os

ts
 if

 s
m

ar
t m

e
te

rs
 a

re
 in

tr
od

uc
ed

 in
 

th
e

 s
h

or
t/

m
e

d
iu

m
 te

rm
. 

  

sh
ou

ld
 b

e 
ch

ar
ge

d 
sa

m
e

 
ta

ri
ff.

 
• 

C
os

ts
 to

 
co

ns
um

er
s 

o
f 

p
ol

ic
y.

 
• 

S
M

A
R

T
 

m
e

te
rin

g.
 

• 
A

n
y 

cr
os

s 
su

bs
id

y 
sh

ou
ld

 
b

e 
e

vi
de

n
t. 

 

 



 


