
  

 
 

 

 

1. Initial consideration, including 
informal dialogue with the 

company where appropriate 

Appendix 1: sectoral enforcement process flowchart  

3. Initial notification of formal 
investigation to company 

3B. Consideration of evidence by 
Investigation Team and use of 

other investigatory powers where 
appropriate 

5B. Response to statement of case 

4A. Notification of decision 
to company 

5A. Statement of case prepared by 
Investigation Team and notified to 

company 

5C. Appointment of Enforcement 
Committee 

5D. Consideration by Enforcement 
Committee including further 

information gathering and the 
obtaining of further representations 

as necessary 

7A. Statutory consultation 
on enforcement action 

Undertakings may be 
proposed by the company 
or the Utility Regulator at 
any point in the process. 

 
If the company and the 

Utility Regulator agree on 
an appropriate 

undertaking, this may (in 
appropriate cases) lead to 
the process being stopped 

or suspended.  

3A. Information notice(s) served on the 
company under Article 51 of the Energy 
Order or Article 261 of the Water Order 

4. Decision to proceed with 
enforcement action 

 
4. Decision not to appoint 
Enforcement Committee 
and not to proceed with 

enforcement action 

2. Decision to investigate 

2. Decision not to 
investigate 

 

6. Preliminary determination on 
enforcement action to be taken, 

notification to company  

7. Determination by Enforcement 
Committee that company has contravened 
or is contravening a licence condition or a 
provision of other relevant legislation and 

preliminary decision on enforcement action 

7B. Final enforcement 
decision and notification 

to company 

6. Decision not to proceed with 
enforcement action  

6B. Consideration of representations 
from company where appropriate 

6A. Notification of 
decision to company 

2B. Notification of 
decision to company 


