Appendix 1: sectoral enforcement process flowchart
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company where appropriate

2. Decision not to

v

2. Decision to investigate

\’

3. Initial notification of formal
investigation to company

v

3B. Consideration of evidence by
Investigation Team and use of
other investigatory powers where
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5B. Response to statement of case
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5D. Consideration by Enforcement
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information gathering and the
obtaining of further representations
as necessary
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6. Preliminary determination on
enforcement action to be taken,
notification to company
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6B. Consideration of representations
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Undertakings may be
proposed by the company
or the Utility Regulator at
any point in the process.

If the company and the
Utility Regulator agree on
an appropriate
undertaking, this may (in
appropriate cases) lead to
the process being stopped
or suspended.




