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Northern Ireland Sustainable Energy Programme 

Schemes running from April 2011 to March 2012
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1. Priority2 (Low-income Households) – Whole House Solutions 

Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 

Cosy Homes 

 

Heating and insulation measures:  
 Grant of up to £1,000 towards 

heating and £150 towards insulation 
 Energy saving light-bulbs (2) 
 Energy saving advice for tenant 
 

Housing Association Properties NIE Energy 
 
Housing Associations will be 
responsible for selecting 
properties and funding 
remainder of cost. 

 

Energy Saver 
Homes 
 

Heating and insulation measures: 
 Gas heating system if on the gas 

network; oil system where gas is not 
available 

 Heating fully funded 

Low-income households with no 
heating, economy 7 or solid fuel 
heating. Must be homeowner or 
private tenant. Income criteria: 
 Single person household with 

NIE Energy 
 
Apply to: 
 
NIE Energy on 0800 0321 894 

                                            

1
 Schemes may not start immediately as it can take a few weeks to set up and as funding for each scheme is limited, schemes will only run whilst 

funds are still available. Therefore some schemes may be closed to further applications before the end of March 2012. Please contact the Scheme 

Manager, using the contact details specified, to clarify the availability of grants and further details about the individual schemes. 

2
 Priority schemes, both whole house and individual measures, are aimed at low-income customers who do not qualify for grants under the Warm 

Homes Scheme run by the Department for Social Development. 
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
 Up to £800 towards cavity and/or loft 

insulation 
 Energy saving light-bulbs (4) 
 

income / pension of £18,000 
gross or less 

 Couple or single parent 
family with income / pension 
of £25,000 gross or less  

 A single person household / 
couple with an income / 
pension less than £30,000 
gross AND over 70 years of 
age 

 

or visit www.nieenergy.co.uk 

Snug Plus 
 

Heating and insulation measures:  
 Grant of up to £1500 towards the 

installation of a natural gas heating 
system 

 Up to £800 towards cavity and/or loft 
insulation 

 Hot water tank jacket 
 

Low-income households with no 
heating, Economy 7, solid fuel 
or old oil heating systems. Must 
be a homeowner or private 
tenant. Income criteria: 
 Single person household with 

income / pension of £18-
22,000 gross 

 Couple or single parent 
family with an income / 
pension of £25-30,000 gross 

 A single person household/ 
couple with an 
income/pension less than 
£35,000 gross AND over 65. 

 

NIE Energy 
 
Apply to: 
 
NIE Energy on 0800 0321 894 
or visit www.nieenergy.co.uk 

Toasty Homes 
 

Heating and insulation measures: 
 Cash back of £1500 towards a 

natural gas heating system 
 Grant of up to £800 for insulation 

measures including cavity wall and 
loft insulation and a hot water tank 

Low-income households on gas 
network with no heating, LPG, 
Economy 7, solid fuel or old oil 
heating systems. Income 
criteria: 
 Single person household with 

firmus energy 
 
Apply to: 
 
Paula Simpson 
firmus energy  

http://www.nieenergy.co.uk/
http://www.nieenergy.co.uk/
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
jacket. 

 Energy saving light-bulbs (4) 
 Energy monitor  
 

an income/pension less than 
£24k gross  

 Couple or single parent 
family with an income/pension 
of up to £35K  

 Housing association and 
NIHE tenants who meet the 
above income criteria and are 
not eligible for any other 
funded scheme 

 

psimpson@firmusenergy.co.uk 
Tel: 028 9442 7818 

Toasty Homes Plus 
 

Heating and insulation measures: 
 Installation of a fully funded natural 

gas heating system and controls.  
 Grant of up to £800 for insulation 

measures including cavity and loft 
insulation and a hot water tank 
jacket. 

 Energy saving light-bulbs (4) 
 Energy monitor  

 

Low-income households on gas 
network with no heating, LPG, 
Economy 7, solid fuel or old oil 
heating systems. Income 
criteria: 
 Single person household with 

an income/pension less than 
£20k gross  

 Couple or single parent 
family with an income/pension 
of up to £27K  

 Housing association and 
NIHE tenants who meet the 
above income criteria and are 
not eligible for any other 
funded scheme 

 

firmus energy 
 
Apply to: 
 
Paula Simpson 
firmus energy  
psimpson@firmusenergy.co.uk 
Tel: 028 9442 7818 

 

 

 

mailto:psimpson@firmusenergy.co.uk
mailto:psimpson@firmusenergy.co.uk
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2. Priority (Low-income Households) – Individual Measures 

Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
’21 Degrees’ – 
Delivering 
Affordable Warmer 
Homes 
 

Heating measures: 
 Installation of new or upgraded gas 

or oil heating system 
 This scheme will compliment the 

existing Warm Homes Scheme 
 Fully funded 

 

Low income households, in 
receipt of Child Tax Credit on an 
income of no more than 
£16.190, who currently qualify 
for insulation only under the 
Warm Homes Scheme. Must be 
homeowner or private tenant 
with solid fuel, electric or 
old/inefficient oil or gas boiler. 
 

Bryson Charitable Group 
 
Bryson Charitable Group will 
be responsible for selecting 
properties in 13 council 
areas. 

’21 Degrees’ – 
Delivering 
Affordable Warmer 
Homes 
 

Heating measures: 
 Installation of new or upgraded gas 

or oil heating system 
 This scheme will compliment the 

existing Warm Homes Scheme 
 Fully funded 

 

Low income households, in 
receipt of Child Tax Credit on an 
income of no more than 
£16.190, who currently qualify 
for insulation only under the 
Warm Homes Scheme. Must be 
homeowner or private tenant 
with solid fuel, electric or 
old/inefficient oil or gas boiler. 
 

H&A Mechanical Services 
 
H&A Mechanical Services will 
be responsible for selecting 
properties in 13 council 
areas. 

Cosy Homes 
Biomass Boilers 
 

Renewable measures: 
 Installation of Biomass boilers  
 33% grant on the installed cost. 

Housing Association Properties NIE Energy 
 
Housing Associations will be 
responsible for selecting 
properties and funding 
remainder of cost. 
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
Cosy Homes 
Insulation  
 

Insulation measures: 
 Grant of £150 for cavity wall and/or 

£150 for loft insulation 
 Energy saving light-bulbs (2) 
 

Housing Association Properties  NIE Energy 
 
Housing Associations will be 
responsible for selecting 
properties and funding 
remainder of cost. 
 

Cosy Homes Solar 
Water Heating 
 

Renewable measures: 
 Grant of £1000 towards installation 

of solar water heating system 
 

Housing Association Properties NIE Energy 
 
Housing Associations will be 
responsible for selecting 
properties and funding 
remainder of cost. 
 

Energy Saver Plus 
 

Insulation measures: 

 Installation of loft insulation to 
270mm depth 

 Energy saving light-bulbs 

 Appliance standby shut off switches 

 Energy monitors (where appropriate)  

 Fully funded 
 

Low income NIHE tenants. 
Income criteria: 
 Single person household with 

an income /pension of less 
than £20,000 gross 

 Couple or single parent family 
with an income/pension less 
than £28,000 gross. 
 

Airtricity (in partnership with 
Northern Ireland Housing 
Executive NIHE) 
 
NIHE will be responsible for 
selecting properties 
 

Free Insulation 
 

Insulation measures: 
 Up to £800 towards cavity and/or loft 

insulation  
 Hot water tank jacket 
 Energy saving light bulbs (4) 

 

Low-income households. Must 
be homeowner or private tenant. 
Income criteria: 
 A single person household 

with an income / pension of 
£18,000 gross or less 

 Couple or single parent family 
with an income / pension of 
£25,000 gross or less 

 A single person household/ 

NIE Energy 
 
Apply to: 
 
NIE Energy on 0800 0321 
894 or visit 
www.nieenergy.co.uk 

http://www.nieenergy.co.uk/
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
couple with an 
income/pension less than 
£30,000 gross AND over 70 
years of age 

 

Hard to Treat Solid 
Wall Insulation 
 

Insulation measures: 
 Solid wall insulation 
 Loft insulation 
 Fully funded 
 

Low-income households in solid 
wall homes. Must be homeowner 
or private tenant. Income criteria: 
 Single person household with 

an income/pension of £18,000 
gross or less 

 Couple or single parent family 
with an income pension of 
£25,000 gross or less 

 A single person household 
/couple with an income 
/pension less than £30,000 
gross AND over 70 years of 
age 

 

NIE Energy 
 
Apply to: 
 
NIE Energy on 0800 0321 
894 or visit 
www.nieenergy.co.uk 
 
 

 

Wood Pellet Boiler 
Scheme 
 

Heating measures: 

 Wood pellet boiler 

 Fully funded 

Low income NIHE tenants with 
coal fired heating in isolated or 
rural locations (off gas network). 
Income criteria: 
 Single person household with 

income/pension of less than 
£20k gross  

 Couple or single parent family 
with income/pension of less 
than £28k gross  
 

Northern Ireland 
Housing Executive (NIHE) 
 
NIHE will be responsible for 
selecting properties. 

 

http://www.nieenergy.co.uk/
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3. Non-Priority Domestic 

Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
Energy Saver 
 

Insulation measures: 

 Cashback of £150 for cavity wall 
insulation (minimum installation value 
will be £250)  

 Cashback of £150 for full loft 
insulation. (minimum installation 
value will be £250) 

Additional measures: 

 Hot water tank jackets 

 Energy saving light-bulbs 

 Draft stripping,  

 Chimney balloons  

 Appliance standby shut off devices  

 Energy monitors (where appropriate)  

 Half of the costs for any additional 
measures will be grant funded up to 
a maximum value of £50. 

 

Homeowners or private tenants. Airtricity 
 
Apply to: 
 
Airtricity 
Airtricity.nisep@airtricity.com 
or call 0845 601 9093 

Insulation Cashback Insulation measures: 

 Cashback of £150 for cavity wall 
insulation  

 Cashback of £150 for full loft 
insulation. 

 

Homeowners or private tenants. NIE Energy 
 
Apply to: 
 
NIE Energy on 0800 512 012 
or visit www.nieenergy.co.uk  

  

Solar PV 
 

Renewable measures: 

 Grant of around 33% towards the 
cost of installing Solar Photovoltaic 
(PV) Panels  

 Maximum level of grant will apply 

Homeowners or private tenants. NIE Energy 
 
Apply to: 
 
NIE Energy on 028 90685022 

mailto:Airtricity.nisep@airtricity.com
http://www.nieenergy.co.uk/
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Scheme Name Scheme Description Target Customers Scheme Manager and 
Application Details (if 

appropriate) 
or visit www.nieenergy.co.uk 
 

Solar Water Heating 
 

Renewable measures: 

 Grant of around £600 towards the 
cost of installing solar water heating  

 

Homeowners or Private Tenants. NIE Energy 
 
Apply to: 
 
NIE Energy on 028 90685022 
or visit www.nieenergy.co.uk 
 

Solid Wall Insulation 
Cashback 
 

Insulation measures: 

 Grant of up to 25% towards the cost 
of solid wall insulation.  

 
 

Homeowners or Private Tenants 
in solid wall homes. 

NIE Energy 
 
Apply to: 
 
NIE Energy on 028 90685022 
or visit www.nieenergy.co.uk 
 

Super Energy Saver 
 

Boiler replacement (renewable 
technology) and insulation measures: 

 Air-source heat pump retrofitted to 
existing central heating system.  

 Loft and cavity wall insulation,  

 Hot water tank jacket 

 Energy saving light-bulbs 

 Draft stripping 

 Chimney balloons  

 Appliance standby shut off devices.  

 Energy monitor  

 Grant towards extra cost of 
renewable technology 
 

Homeowners off gas network 
with solid fuel, Economy 7 or old 
oil heating systems. 

Airtricity 
 
Apply to: 
 
Airtricity 
Airtricity.nisep@airtricity.com 
or call 0845 601 9093 

 

http://www.nieenergy.co.uk/
http://www.nieenergy.co.uk/
http://www.nieenergy.co.uk/
mailto:Airtricity.nisep@airtricity.com
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4. Non-Priority - Commercial 

Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 
Commercial LED 
Lighting 

Lighting measures: 

 Energy saving lighting (LED bulbs) 

 Grant of around 20% of cost.  
 

Small and Medium Businesses 
and Hospitality Sector 

NIE Energy 
 
Apply to: 
 
NIE Energy on 028 90685022 
or visit www.nieenergy.co.uk 
 

Daisy Hill CHP  
 

Heat and Power measures: 

 This scheme will provide a grant of 
£60,000 towards the costs of 
installing a gas-fired combined heat 
and power unit to supply electricity 
and hot water to the main hospital 
building. 

 

This is a one-off installation at 
the Daisy Hill hospital, Newry, 
County Down. 

firmus energy 
 
Apply to: 
 
Paula Simpson 
firmus energy  
psimpson@firmusenergy.co.uk 
Tel: 028 9442 7818 
 

Fluorescent 
Lighting 
Enhancement 
 

Lighting measures: 

 Grant of up to 20% to replace 
T12/T8 fluorescent light fittings with 
low energy linear compact 
fluorescent/T5 luminaries/LED’s  

 Automated / computer controlled 
dimming and presence detection  

 Free survey 

 Free lighting design 
 

Industrial / commercial premises. 
Suitable applicants will include: 

 Warehousing 

 Multi-story Car Parks 

 Factories 

 Depots 

 Shopping Centres 
 

Energia 
 
Apply to: 
 
Janine Brady 
Energia 
Janine.Brady@energia.ie  
Tel:  028 9068 5908 
 

High Bay Lighting 
Enhancement 
 

Lighting measures: 

 Grant of around 20% towards cost of 
replacing metal halide high bay 

Industrial / warehouse premises. 
Suitable applicants will include: 

 Warehousing, high bay or 

Energia 
 
Apply to: 

http://www.nieenergy.co.uk/
mailto:psimpson@firmusenergy.co.uk
mailto:Janine.Brady@energia.ie
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Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 
installations with low energy compact 
fluorescent  T5 luminaries  

 Daylight and occupancy sensors 

high racking 

 Factories 

 Depots 

 Sports Halls 

 Shopping Centres 
 

 
Janine Brady 
Energia 
Janine.brady@energia.ie  
Tel: 028 9068 5908 
 

Hysave Liquid 
Pump Amplification 
for Refrigeration 
Systems 
 

Technology measures: 

 Grant of around 20% towards cost of 
installing Liquid Refrigerant Pumping 
Technology   

 Through the installation of the 
Hysave pump, inefficiencies in the 
refrigeration cycle are decreased or 
eliminated increasing the overall 
efficiency of the cycle 

 

Industrial / commercial premises 
with refrigeration and air 
conditioning units. 

Energia 
 
Apply to: 
 
Janine Brady 
Energia 
Janine.brady@energia.ie  
Tel: 028 9068 5908 
 

Refrigeration 
Package 
 

Lighting and other measures: 

 Refrigeration covers  

 Energy saving lighting (LED bulbs) 

 Grant of around 20% of cost 
 

Supermarkets and Convenience 
Stores. 

NIE Energy 
 
Apply to: 
 
NIE Energy on 028 90685022 
or visit www.nieenergy.co.uk 
 

SME Offer 
 

Heating measures: 

 Cash back of £1000 upon 
conversion to a fully controlled 
natural gas heating system. 

 

Sole traders or small businesses 
on gas network with no central 
heating, Economy 7, LPG or oil 
heating systems and not eligible 
for any other funded schemes. 
 

firmus energy 
 
Apply to: 
 
Paula Simpson 
firmus energy  
psimpson@firmusenergy.co.uk 
Tel: 028 9442 7818 
 

mailto:Janine.brady@energia.ie
mailto:Janine.brady@energia.ie
http://www.nieenergy.co.uk/
mailto:psimpson@firmusenergy.co.uk
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Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 
 

Variable Speed 
Compressor 
 

Technology measures: 

 Grant of around 20% towards cost of 
replacing single speed compressors 
with a new, energy efficient  ‘variable 
speed compressors’  

 
 

Industrial premises requiring use 
of compressed air. Industries 
best suited for this technology 
include: 

 Engineering 

 Textile 

 Manufacturing  

 Quarries 

 Food 
 

Energia 
 
Apply to: 
 
Janine Brady 
Energia 
Janine.brady@energia.ie  
Tel: 028 9068 5908 
 

Variable Speed 
Drives 
 

Technology measures: 

 Grant of around 30% towards  
installing inverter technology on 
electric motors to achieve substantial 
energy savings by reducing motor 
speed 

 

Non-domestic premises that use 
pumps or fans. Suitable 
applicants will include: 

 Airports 

 Factories 

 Hospitals 

 Cold Storage 

 Shopping Centres 
 

Energia 
 
Apply to: 
 
Janine Brady 
Energia 
Janine.brady@energia.ie  
Tel: 028 9068 5908 

Variable Speed 
Drives 
 

Technology measures: 

 Grant of around 20% towards cost of  
installation of a Variable Speed Drive  

 Option of a new VSD installed OR a 
controls upgrade on existing systems  

 

Non-domestic premises NIE Energy 
 
Apply to: 
 
NIE Energy on 028 2827 6706 
or visit www.nieenergy.co.uk  
 

Voltage 
Optimisation 
 

Technology measures: 

 Grant of around 20% of cost of 
installing technology to control and 
reduce the voltage supplied to a site 

 This will provide energy savings, 

All non-domestic premises with 
large lighting loads. Suitable 
applicants will include: 

 Schools 

 Hotels 

Energia 
 
Apply to: 
Janine Brady 
Energia 

mailto:Janine.brady@energia.ie
mailto:Janine.brady@energia.ie
http://www.nieenergy.co.uk/
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Scheme Name Scheme Description Properties Aimed At Scheme Manager and 
Application Details (if 

appropriate) 
reduce energy losses and extend 
equipment lifetime 

 Factories 

 Hospitals 

 Supermarkets  

 Shopping Centres 
 

Janine.brady@energia.ie  
Tel: 028 9068 5908 
 

 

mailto:Janine.brady@energia.ie

