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powerni

your kind of energy

Mary Jones
Utility Regulator
Queens House
14 Queen Street
Belfast

BT1 6ED

4 May 2012

Dear Mary

Thank you for the opportunity to respond to NIAUR'’s decision paper on the
implementation of the EU third internal energy package.

Power NI remains committed to a common sense approach to customer
protection and is currently working to develop an implementation plan and
timetable.

However, | have enclosed a summary of issues which Power NI wishes to
raise either as areas of continued concern, or where clarification is required
from NIAUR.

As you will be aware, there a number of decisions outlined which will require a
significant amount of resource to implement, particularly those in areas which
relate to billing and systems, as all resources are currently focused on the
delivery of the Enduring Solution project. However, we plan to provide a
timetable to NIAUR by the end of June.

There are also a number of issues highlighted which may have significant cost
implications and Power NI would propose that cost recovery of activity and
systems amendments is facilitated through the ‘price control’ element of the
licence i.e. Annex 2, Et (a) (these will be outlined in the plan and timetable).

| would be grateful for your comments on the issues which Power NI has
highlighted.

Yours sincerely

e Py -
o Lonedo
(\H e
“Jenny Livingstone

cc Kevin Shiels
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