Fax - 028 9031 1740

The Utility Regulator Contact List

Email - FirstName.LastName@uregni.gov.uk

Name Surname Directorate Phone Number
Electricity Directorate

Tanya Wishart Acting Director Of Electricity 028 9031 6640
Sam Young PA To Director of Electricity 028 9031 6640
Sarah McKenna Admin Support to Electricity 028 9031 6639
Colin Bloomfield Head of Market Monitoring Unit 028 9031 6624
Kenny Dane Market Monitoring Unit 028 9031 6646
Jody O'Boyle Market Monitoring Unit 028 9031 6334
Andrew McCorriston Market Monitoring Unit 028 9031 6645
Kevin O'Neill Head of Network Supply & Licencing (acting) [028 9031 6349
Simon Scott Network Supply & Licencing 028 9031 6625
Albert Shaw Network Supply & Licencing 028 9031 6322
Leigh Smyth Network Supply & Licencing 028 9031 6647
Sarah Friedel Network Supply & Licencing 028 9031 6648
Juliet Corbett Head of SEM Operations 028 9031 6333
Jean Pierre Miura SEM Operations 028 9031 6359
Billy Walker SEM Operations 028 9031 6358
Joe Craig SEM Operations 028 9031 6321
Mignonne Smith SEM Operations 028 9031 6644
Corporate Affairs

Breige Tyrie Legal/ PA to Comms 028 9031 6326
Barbara Stevenson Communications 028 9031 6343
Greg Irwin Communications Manager/Board Sec 028 9031 6348
Donald Henry Director of Corporate Affairs 028 9031 6635
Sarah Brady Environmental 028 9031 6642
Frankie Dodds Environmental 028 9031 6631
Alison Farr Environmental 028 9031 6353
lan Campbell Head of Finance & Administration 028 9031 6628
Charlene Bennett Finance 028 9031 6629
Fiona Gallen Finance 028 9031 6630
Martina Loughran Finance 028 9031 6323
Nicola Cherry HR 028 9031 6324
Cathy Doherty HR 028 9031 6638
Karen Gault Facilities & Procurement 028 9031 6636
Gerry McNeill IT 028 9031 6633
Leona Taylor Information & Records 028 9031 6635
Mary Jones Legal 028 9031 6356
Martina McAlister Legal 028 9031 6357

Chief Executive's Office

Anne McNulty PA to Chief Executive 028 9031 6621
Shane Lynch Chief Executive 028 9031 6621
Dermot MacCann Cross Utility Projects 028 9031 6626

Last updated 27/06/2011




Fax - 028 9031 1740

The Utility Regulator Contact List

Email - FirstName.LastName@uregni.gov.uk

Name Surname Directorate Phone Number
Gas Directorate

Karen McConnell PA to Director of Gas 028 9031 6342
Brian McHugh Director Of Gas 028 9031 6644
Neil Bingham Gas Manager/ Gas Complaints 028 9031 6351
Graham Craig Gas Analyst 028 9031 6332
Paul Harland Gas Manager 028 9031 6360
Carl Hashim Analyst 028 9031 6641
Richard Hume Analyst 028 9031 6328
Peter John Gas manager 028 9031 6350
Mike Lowry Analyst 028 9031 6644
Roy Mitchell Analyst 028 9031 6330
Lesley Robinson Gas Licensing 028 9031 6347
Cheryl Snoddy Gas 028 9031 6332

Water and Sewerage Directorate

Jo Aston Director of Water 028 9031 6346
Stephen Magowan Admin Support 028 9031 6346
Caspar Swales Comparitive Efficency & performance Manager|028 9031 6329
Roy Colville Comparitive Efficency & performance 028 9031 6627
John Mills Network Regulation Manager 028 9031 6336
Paul Stewart Network Regulation 028 9031 6337
Peter Naylor Network Regulation / Water Complaints 028 9031 6345
Alan Craig Head of Regulatory Finance - Water 028 9031 6327
Sean Lyons Regulatory Finance 028 9031 6341
Deirdre Trainor Regulatory Finance 028 9031 6649
Retail and Social Directorate

Kevin Shiels Director of Retail and Social 028 9031 6637
Michael Campbell Manager of Retail and Social 028 9031 6340
Elena Ardines Retail 028 9031 6352
Barbara Cantley Retail 028 9031 6354
Andrea Heaney Retail 028 9031 6331
Nicola Sweeney Retail 028 9031 6622

Utility Company and General Contacts

NIE - Billing Queries

08457 455 455

Electricity Supply for Business Users

NIE - Faults/Moving House 08457 643 643 Airtricity 08456 019 093
DOE - Street Lighting 028 9025 3051 Energia 028 9068 5900
Airtricity - Domestic Supply 0845 601 434 ESBIE 08453 990 901
NI Water 08457 440 088 NIE Energy 08457 455 455
Phoenix Supply Ltd 0845 900 5253
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